LIONS CLUBS INTERNATIONAL CLUB MEMBERSHIP REGISTER
THE CLUBS AND MEMBERSHIP FIGURES REFLECT CHANGES AS OF DECEMBER 2004

IDENT crll-g: CLUB NAME DIST | TYPE RPI'\I'MIgiTE RCI\VIIMDRATE FC(ISI;( ® NEW a Nll?Eisi T HTIRAZS T /:)Rr;;: T NETCG Méz-lB-éII;{S
0890|005952| ALBION AREA 14 F 1 07-2004 07-20-2004
0890005952 ALBION AREA 14 F 9 07-2004 07-31-2004
0890|005952| ALBION AREA 14 F 1 08-2004 08-30-2004
0890005952 ALBION AREA 14 F 1 09-2004 09-29-2004
0890|005952| ALBION AREA 14 F 9 10-2004 11-01-2004
0890|005952| ALBION AREA 14 F 9 10-2004 11-10-2004 -1 -1
0890|005952| ALBION AREA 14 F 1 11-2004 11-29-2004 2 2
0890005952 ALBION AREA 14 F 9 11-2004 11-30-2004 -1 -1
0890|005952| ALBION AREA 14 F 1 12-2004 12-31-2004

33 2 0 0 -2 0 33
0890|005953| BRADFORD 14 F 1 07-2004 08-04-2004
0890|005953| BRADFORD 14 F 1 08-2004 09-02-2004
0890|005953| BRADFORD 14 F 1 09-2004 10-05-2004 -1 -1
0890|005953| BRADFORD 14 F 1 10-2004 11-02-2004 -1 -1
0890|005953| BRADFORD 14 F 1 11-2004 11-30-2004
0890|005953| BRADFORD 14 F 1 12-2004 12-21-2004

27 0 0 0 -2 -2 25
0890005954 | CLINTONVILLE 14 F 1 07-2004 07-26-2004
0890|005954| CLINTONVILLE 14 F 1 08-2004 08-26-2004
0890005954 | CLINTONVILLE 14 F 1 09-2004 09-27-2004
0890|005954| CLINTONVILLE 14 F 1 10-2004 10-28-2004
0890005954 | CLINTONVILLE 14 F 1 11-2004 12-01-2004
0890|005954| CLINTONVILLE 14 F 1 12-2004 01-03-2005

34 0 0 0 0 0 34
0890|005955| COCHRANTON 14 F 9 10-2004 11-22-2004
0890005955 COCHRANTON 14 F 12-2004 01-03-2005
0890|005955| COCHRANTON 14 F 1 11-2004 01-03-2005

19 0 0 0 0 0 19
0890|005956| COMMODORE PERRY 14 F 1 07-2004 08-03-2004
0890|005956| COMMODORE PERRY 14 F 1 08-2004 08-30-2004
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0890|005956| COMMODORE PERRY 14 F 1 09-2004 10-01-2004 2 2
0890|005956| COMMODORE PERRY 14 F 1 10-2004 | 11-01-2004 2 2
0890|005956| COMMODORE PERRY 14 F 1 11-2004 11-30-2004 -2 -2
0890005956 COMMODORE PERRY 14 F 1 12-2004 | 01-04-2005

33 4 0 0 -2 2 35
0890|005957| EDINBORO 14 F 1 07-2004 08-09-2004
0890|005957| EDINBORO 14 F 1 08-2004 09-20-2004
0890|005957| EDINBORO 14 F 1 09-2004 10-04-2004
0890005957 EDINBORO 14 F 1 11-2004 11-30-2004
0890 005957| EDINBORO 14 F 1 12-2004 | 01-02-2005 -7 -7

36 0 0 -7 -7 29
0890/005958| ERIE 14 F 1 08-2004 09-24-2004 2 2
0890|005958| ERIE 14 F 1 10-2004 10-29-2004 -2 -2
0890/005958| ERIE 14 F 1 11-2004 11-29-2004 -1 -1
0890|005958| ERIE 14 F 1 12-2004 01-04-2005

39 2 0 0 -3 -1 38
0890|005959| GREENE TOWNSHIP L C 14 F 1 07-2004 08-25-2004
0890/ 005959| GREENE TOWNSHIP L C 14 F 1 08-2004 08-25-2004
0890|005959| GREENE TOWNSHIP L C 14 F 1 09-2004 09-28-2004
0890|005959| GREENE TOWNSHIP L C 14 F 1 10-2004 10-26-2004 -1 -1
0890|005959| GREENE TOWNSHIP L C 14 F 1 11-2004 11-24-2004
0890/ 005959| GREENE TOWNSHIP L C 14 F 1 12-2004 01-03-2005

67 0 0 0 -1 -1 66
0890|005960| ERIE SOUTHWEST 14 F 1 07-2004 10-15-2004
0890|005960| ERIE SOUTHWEST 14 F 1 08-2004 10-15-2004
0890|005960| ERIE SOUTHWEST 14 F 1 09-2004 10-15-2004
0890|005960| ERIE SOUTHWEST 14 F 1 10-2004 11-30-2004
0890|005960| ERIE SOUTHWEST 14 F 1 11-2004 01-03-2005

25 0 0 0 0 0 25
0890|005962| FARRELL 14 F 1 07-2004 08-02-2004
0890|005962| FARRELL 14 F 1 08-2004 09-02-2004
0890|005962| FARRELL 14 F 1 09-2004 10-05-2004 -1 -1
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0890|005962| FARRELL 14 F 1 10-2004 11-05-2004 -1 -1
0890|005962| FARRELL 14 F 1 11-2004 12-02-2004 1 1
0890|005962| FARRELL 14 F 1 12-2004 12-23-2004

39 1 0 0 -2 -1 38
0890|005964| FREDONIA 14 F 1 07-2004 08-06-2004
0890|005964| FREDONIA 14 F 1 08-2004 09-07-2004 1 1
0890|005964| FREDONIA 14 F 1 09-2004 09-28-2004
0890|005964| FREDONIA 14 F 1 10-2004 11-08-2004
0890|005964| FREDONIA 14 F 1 11-2004 12-06-2004 1 1
0890|005964| FREDONIA 14 F 1 12-2004 12-22-2004

38 2 0 0 0 2 40
0890|005965| GREENVILLE 14 F 1 07-2004 07-28-2004
0890|005965| GREENVILLE 14 F 1 08-2004 08-25-2004 -1 -1
0890|005965| GREENVILLE 14 F 1 09-2004 09-30-2004
0890|005965| GREENVILLE 14 F 1 10-2004 10-25-2004 1 1
0890|005965| GREENVILLE 14 F 1 11-2004 11-26-2004 1 -1
0890|005965| GREENVILLE 14 F 1 12-2004 12-27-2004

63 2 0 0 -2 0 63
0890|005966| GROVE CITY 14 F 1 07-2004 08-04-2004
0890|005966| GROVE CITY 14 F 1 08-2004 09-07-2004
0890|005966| GROVE CITY 14 F 1 09-2004 10-04-2004
0890|005966| GROVE CITY 14 F 1 10-2004 11-05-2004
0890|005966| GROVE CITY 14 F 1 11-2004 12-06-2004
0890|005966| GROVE CITY 14 F 1 12-2004 01-04-2005

18 0 0 0 0 0 18
0890005967 JAMESTOWN 14 F 1 07-2004 07-27-2004 -2 -2
0890005967 JAMESTOWN 14 F 1 08-2004 08-20-2004
0890005967 JAMESTOWN 14 F 1 09-2004 09-28-2004 1 1
0890005967 JAMESTOWN 14 F 1 10-2004 10-27-2004 1 1 -1 1
0890005967 JAMESTOWN 14 F 1 11-2004 11-23-2004
0890005967 JAMESTOWN 14 F 1 12-2004 12-28-2004 -1 -1

98 2 1 0 -4 -1 97
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0890|005968| KANE 14 F 1 07-2004 08-02-2004
0890|005968| KANE 14 F 1 08-2004 08-24-2004 1 -1
0890|005968| KANE 14 F 1 09-2004 09-22-2004 1 1
0890|005968| KANE 14 F 1 10-2004 10-26-2004
0890|005968| KANE 14 F 1 11-2004 11-29-2004 2 2
0890|005968| KANE 14 F 1 12-2004 12-27-2004 1 1

55 5 0 0 -1 4 59
0890|005970| LAWRENCE PARK EAST LAKE SHORE 14 F 1 09-2004 10-08-2004 1 1
0890/005970| LAWRENCE PARK EAST LAKE SHORE 14 F 1 10-2004 11-05-2004
0890|005970| LAWRENCE PARK EAST LAKE SHORE 14 F 1 11-2004 11-29-2004
0890/005970| LAWRENCE PARK EAST LAKE SHORE 14 F 1 12-2004 01-04-2005 -1 -1

28 0 0 -1 0 28
0890|005971| MEADVILLE 14 F 1 07-2004 08-17-2004 2 1
0890|005971| MEADVILLE 14 F 1 08-2004 12-15-2004 -2 -2
0890|005971| MEADVILLE 14 F 1 09-2004 12-15-2004
0890|005971| MEADVILLE 14 F 1 10-2004 12-15-2004
0890|005971| MEADVILLE 14 F 1 11-2004 12-15-2004 1 1
0890|005971| MEADVILLE 14 F 1 12-2004 12-15-2004

43 3 0 1 -2 2 45
0890|005972| MILLCREEK 14 F 1 07-2004 12-20-2004
0890|005972| MILLCREEK 14 F 1 08-2004 12-20-2004
0890|005972| MILLCREEK 14 F 1 09-2004 12-20-2004
0890|005972| MILLCREEK 14 F 1 10-2004 12-20-2004 -1 -1
0890|005972| MILLCREEK 14 F 1 11-2004 12-20-2004
0890|005972| MILLCREEK 14 F 1 12-2004 12-20-2004

23 0 0 0 -1 -1 22
0890|005975| OTTO TOWNSHIP 14 F 1 07-2004 08-01-2004
0890|005975| OTTO TOWNSHIP 14 F 1 08-2004 12-08-2004
0890|005975| OTTO TOWNSHIP 14 F 1 09-2004 12-08-2004
0890|005975| OTTO TOWNSHIP 14 F 1 10-2004 12-08-2004
0890|005975| OTTO TOWNSHIP 14 F 1 11-2004 12-08-2004

20 0 0 0 0 0 20
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0890/ 005976| PINE GROVE TOWNSHIP 14 F 1 03-2004 09-14-2004
0890|005976| PINE GROVE TOWNSHIP 14 F 1 04-2004 09-14-2004 1 1
0890/ 005976| PINE GROVE TOWNSHIP 14 F 1 05-2004 09-14-2004
0890005976, PINE GROVE TOWNSHIP 14 F 1 06-2004 09-14-2004
0890/ 005976| PINE GROVE TOWNSHIP 14 F 1 07-2004 09-14-2004
0890005976, PINE GROVE TOWNSHIP 14 F 1 08-2004 09-14-2004
0890/ 005976| PINE GROVE TOWNSHIP 14 F 1 09-2004 12-09-2004
0890|005976| PINE GROVE TOWNSHIP 14 F 1 10-2004 12-09-2004 2 2
0890/ 005976| PINE GROVE TOWNSHIP 14 F 1 11-2004 12-09-2004
40 2 1 0 0 3 43
0890005977 | PLEASANTVILLEL C 14 F 1 07-2004 08-09-2004
0890005977 | PLEASANTVILLEL C 14 F 1 08-2004 09-10-2004
0890005977 | PLEASANTVILLEL C 14 F 1 09-2004 10-08-2004 -2 -2
0890|005977| PLEASANTVILLEL C 14 F 1 10-2004 11-05-2004 -1 -1
0890|005977| PLEASANTVILLEL C 14 F 1 11-2004 12-09-2004
38 0 0 0 -3 -3 35
0890|005979| SHARON 14 F 1 04-2004 11-29-2004
0890|005979| SHARON 14 F 1 05-2004 11-29-2004
0890|005979| SHARON 14 F 1 06-2004 11-29-2004
0890|005979| SHARON 14 F 1 07-2004 11-29-2004
0890|005979| SHARON 14 F 1 08-2004 11-29-2004 1 -1
0890|005979| SHARON 14 F 1 09-2004 11-29-2004
0890|005979| SHARON 14 F 1 10-2004 11-29-2004
0890|005979| SHARON 14 F 1 11-2004 11-29-2004
20 1 0 0 -1 0 20
0890|005980| SHEFFIELD 14 F 1 07-2004 08-09-2004
0890|005980| SHEFFIELD 14 F 1 09-2004 10-25-2004
0890|005980| SHEFFIELD 14 F 1 10-2004 10-25-2004 -1 -1
18 0 0 0 -1 -1 17
0890/005981| SMETHPORT 14 F 1 07-2004 07-12-2004
0890|005981| SMETHPORT 14 F 1 08-2004 12-15-2004
0890/005981| SMETHPORT 14 F 1 09-2004 12-15-2004
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0890/005981| SMETHPORT 14 F 1 10-2004 12-15-2004
0890|005981| SMETHPORT 14 F 1 11-2004 12-15-2004
0890/005981| SMETHPORT 14 F 1 12-2004 12-15-2004

17 0 0 0 0 0 17
0890/005982| CONNEAUT VALLEY L C 14 F 1 09-2004 12-02-2004
0890/005982| CONNEAUT VALLEY L C 14 F 1 10-2004 12-02-2004
0890/005982| CONNEAUT VALLEY L C 14 F 1 11-2004 12-02-2004
0890|005982| CONNEAUT VALLEY L C 14 F 1 12-2004 01-04-2005

24 0 0 0 0 0 24
0890|005983| STONEBORO 14 F

1 0 0 0 0 0 41
0890|005984| summIT 14 F 1 06-2004 07-19-2004
0890/005984| summIT 14 F 1 07-2004 07-19-2004
0890/005984| summIT 14 F 8 11-2003 08-03-2004 -1 -1
0890/005984| summIT 14 F 1 08-2004 09-11-2004
0890/005984| summIT 14 F 1 09-2004 10-11-2004
0890/005984| summIT 14 F 9 10-2004 10-30-2004
0890/005984| summIT 14 F 1 11-2004 12-02-2004
0890/005984| summIT 14 F 1 12-2004 12-29-2004

36 0 0 0 -1 -1 35
0890|005985| TIDIOUTE 14 F 1 07-2004 07-31-2004
0890|005985| TIDIOUTE 14 F 1 08-2004 08-18-2004
0890|005985| TIDIOUTE 14 F 1 09-2004 10-05-2004
0890|005985| TIDIOUTE 14 F 1 10-2004 10-30-2004
0890|005985| TIDIOUTE 14 F 1 11-2004 12-03-2004
0890|005985| TIDIOUTE 14 F 1 12-2004 01-03-2005

19 0 0 0 0 19
0890/005986| TIONESTA 14 F 1 08-2004 09-14-2004 1 -2
0890|005986| TIONESTA 14 F 1 09-2004 10-08-2004
0890/005986| TIONESTA 14 F 1 11-2004 12-22-2004 6 6
0890|005986| TIONESTA 14 F 1 12-2004 12-22-2004 1 1

38 9 0 1 -2 8 46
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0890|005987| TITUSVILLE 14 F 7 07-2004 07-29-2004 -4 -4
0890|005987| TITUSVILLE 14 F 1 07-2004 08-03-2004 2 2
0890|005987| TITUSVILLE 14 F 1 08-2004 09-02-2004
0890|005987| TITUSVILLE 14 F 1 09-2004 10-01-2004
0890|005987| TITUSVILLE 14 F 1 10-2004 11-02-2004
0890|005987| TITUSVILLE 14 F 1 11-2004 12-03-2004
0890|005987| TITUSVILLE 14 F 1 12-2004 01-04-2005

44 2 0 0 -4 -2 42
0890/005988| TOWNVILLE 14 F 1 07-2004 07-26-2004
0890|005988| TOWNVILLE 14 F 1 08-2004 09-07-2004
0890/005988| TOWNVILLE 14 F 1 09-2004 10-04-2004
0890|005988| TOWNVILLE 14 F 1 10-2004 11-01-2004 -1 -1
0890|005988| TOWNVILLE 14 F 1 11-2004 11-22-2004 -1 -1
0890|005988| TOWNVILLE 14 F 1 12-2004 01-03-2005

24 0 0 0 -2 -2 22
0890|005989| uNION CITY 14 F 1 06-2004 11-10-2004
0890|005989| uNION CITY 14 F 1 07-2004 11-10-2004
0890|005989| uNION CITY 14 F 1 08-2004 11-10-2004
0890|005989| uNION CITY 14 F 1 09-2004 11-10-2004
0890|005989| uNION CITY 14 F 1 10-2004 11-10-2004 -2 -2

29 0 0 0 -2 -2 27
0890|005990| VERNON TOWNSHIP 14 F 1 07-2004 08-02-2004
0890/005990| VERNON TOWNSHIP 14 F 1 08-2004 08-30-2004
0890005990 VERNON TOWNSHIP 14 F 1 09-2004 09-27-2004
0890/005990| VERNON TOWNSHIP 14 F 1 10-2004 10-30-2004
0890|005990| VERNON TOWNSHIP 14 F 9 11-2004 12-07-2004 2 -2
0890/005990| VERNON TOWNSHIP 14 F 1 12-2004 01-03-2005 1 1

12 3 0 0 -2 1 13
0890|005991| WARREN 14 F 1 07-2004 08-09-2004 1 -1
0890/005991| WARREN 14 F 1 08-2004 09-07-2004 2 -1 1
0890|005991| WARREN 14 F 1 09-2004 10-04-2004 2 -1 1
0890|005991| WARREN 14 F 9 09-2004 10-25-2004
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0890|005991| WARREN 14 F 1 10-2004 11-01-2004 1 1
0890/005991| WARREN 14 F 1 11-2004 12-06-2004
0890/005991| WARREN 14 F 1 12-2004 01-03-2005

63 6 0 0 -3 3 66
0890|005992| WATERFORD 14 F 1 07-2004 08-06-2004
0890/005992| WATERFORD 14 F 1 08-2004 09-08-2004
0890|005992| WATERFORD 14 F 1 09-2004 10-05-2004 -1 -1
0890/005992| WATERFORD 14 F 1 10-2004 11-04-2004 -1 -1
0890|005992| WATERFORD 14 F 1 11-2004 12-06-2004
0890/005992| WATERFORD 14 F 1 12-2004 12-20-2004

35 0 0 0 -2 -2 33
0890|005993| BRADFORD TOWNSHIP L C 14 F 1 06-2004 09-03-2004 -1 -1
0890|005993| BRADFORD TOWNSHIP L C 14 F 1 07-2004 09-03-2004
0890|005993| BRADFORD TOWNSHIP L C 14 F 1 08-2004 09-03-2004 1 -1
0890|005993| BRADFORD TOWNSHIP L C 14 F 1 12-2004 01-07-2005 -3 -3
0890|005993| BRADFORD TOWNSHIP L C 14 F 1 09-2004 01-12-2005
0890|005993| BRADFORD TOWNSHIP L C 14 F 1 10-2004 01-12-2005
0890/005993| BRADFORD TOWNSHIP L C 14 F 1 11-2004 01-12-2005

51 5 0 0 -5 0 51
0890|005994| YOUNGSVILLE 14 F 1 07-2004 08-03-2004
0890/005994| YOUNGSVILLE 14 F 1 08-2004 09-14-2004 -1 -1
0890|005994| YOUNGSVILLE 14 F 1 09-2004 10-04-2004
0890/005994| YOUNGSVILLE 14 F 1 10-2004 11-02-2004
0890|005994| YOUNGSVILLE 14 F 1 11-2004 12-07-2004
0890/005994| YOUNGSVILLE 14 F 1 12-2004 01-04-2005

11 0 0 0 -1 -1 10
0890035535 CRANBERRY AREA L C 14 F 1 07-2004 07-26-2004
0890|035535| CRANBERRY AREAL C 14 F 1 08-2004 08-23-2004
0890|035535| CRANBERRY AREALC 14 F 1 09-2004 09-29-2004 1 -5 -4
0890|035535| CRANBERRY AREAL C 14 F 1 10-2004 10-25-2004 1 -1
0890|035535| CRANBERRY AREAL C 14 F 1 11-2004 11-22-2004 -1 -1
0890|035535| CRANBERRY AREAL C 14 F 1 12-2004 01-03-2005
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52 1 0 1 -7 -5 47
0890036870 MARIENVILLE AREA L C 14 F 1 09-2004 10-11-2004
0890036870, MARIENVILLE AREALC 14 F 1 10-2004 10-28-2004
0890036870 MARIENVILLE AREA L C 14 F 1 11-2004 12-06-2004
0890036870, MARIENVILLE AREALC 14 F 1 12-2004 01-03-2005
21 0 0 0 0 0 21
0890042055 ELDRED & AREA 14 F 1 07-2004 08-09-2004
0890042055, ELDRED & AREA 14 F 1 08-2004 08-21-2004
0890042055 ELDRED & AREA 14 F 1 09-2004 09-27-2004
0890042055 ELDRED & AREA 14 F 1 10-2004 10-25-2004 -1 -1
0890042055 ELDRED & AREA 14 F 1 11-2004 11-13-2004
0890042055, ELDRED & AREA 14 F 1 12-2004 12-16-2004
22 0 0 0 -1 -1 21
0890|042273| CONNEAUT LAKE 14 F 1 07-2004 07-28-2004
0890|042273| CONNEAUT LAKE 14 F 1 07-2004 08-26-2004
0890|042273| CONNEAUT LAKE 14 F 1 08-2004 08-29-2004
0890|042273| CONNEAUT LAKE 14 F 1 08-2004 09-28-2004
0890|042273| CONNEAUT LAKE 14 F 1 09-2004 09-28-2004
0890|042273| CONNEAUT LAKE 14 F 9 10-2004 11-04-2004 1 1
0890|042273| CONNEAUT LAKE 14 F 9 11-2004 11-30-2004
0890|042273| CONNEAUT LAKE 14 F 1 12-2004 12-15-2004
0890|042273| CONNEAUT LAKE 14 F 1 11-2004 12-15-2004
24 1 0 0 0 1 25
0890|043716| MC KEAN 14 F 1 07-2004 08-05-2004
0890|043716| MC KEAN 14 F 1 08-2004 09-02-2004 -1 -1
0890|043716| MC KEAN 14 F 1 09-2004 09-28-2004
0890|043716| MC KEAN 14 F 1 10-2004 11-01-2004
0890|043716| MC KEAN 14 F 1 11-2004 11-16-2004
0890|043716| MC KEAN 14 F 1 12-2004 12-21-2004
33 0 0 0 -1 -1 32
0890|045318| CYCLONE HILLTOP 14 F 1 08-2004 09-03-2004
0890|045318| CYCLONE HILLTOP 14 F 1 10-2004 10-25-2004
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0890|045318| CYCLONE HILLTOP 14 F 1 10-2004 11-22-2004
0890|045318| CYCLONE HILLTOP 14 F 1 12-2004 01-04-2005
13 0 0 0 0 0 13
0890|046003| FRANKLIN ROCKY GROVE 14 F 1 07-2004 07-26-2004
0890|046003| FRANKLIN ROCKY GROVE 14 F 1 08-2004 09-01-2004
0890|046003| FRANKLIN ROCKY GROVE 14 F 9 10-2004 11-15-2004
0890|046003| FRANKLIN ROCKY GROVE 14 F 1 10-2004 01-10-2005
0890|046003| FRANKLIN ROCKY GROVE 14 F 1 11-2004 01-10-2005
0890/046003| FRANKLIN ROCKY GROVE 14 F 1 12-2004 01-10-2005 -7 -7
32 0 0 0 -7 -7 25
0890048416, CENTERVILLE 14 F 1 07-2004 07-19-2004
0890048416 CENTERVILLE 14 F 1 08-2004 08-30-2004
0890|048416| CENTERVILLE 14 F 1 09-2004 10-05-2004
0890|048416| CENTERVILLE 14 F 1 10-2004 11-08-2004
0890|048416| CENTERVILLE 14 F 1 11-2004 12-02-2004
0890|048416| CENTERVILLE 14 F 1 12-2004 12-17-2004
21 0 0 0 0 0 21
0890|049673| PORT ALLEGANY 14 F 1 07-2004 07-30-2004
0890|049673| PORT ALLEGANY 14 F 1 08-2004 08-01-2004
0890|049673| PORT ALLEGANY 14 F 1 09-2004 11-22-2004 -1 -1
0890|049673| PORT ALLEGANY 14 F 1 10-2004 11-22-2004
0890|049673| PORT ALLEGANY 14 F 1 11-2004 11-22-2004
0890|049673| PORT ALLEGANY 14 F 1 12-2004 12-22-2004
25 0 0 0 -1 -1 24
GRAND TOTALS Total Clubs: 46 1,541 54 2 3 -76 17 1,524
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NOTE: No date in the “LAST MMR RPT DATE” column means, that the club has not submitted any MMR’s for the
current reporting year, either by the web site or mail.
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